Eﬁ%% STUDENT SURVEY FRAMEWORK

& UNIVERSITY AND PROCESS

Student surveys are a vital component of Heriot-Watt University's approach to
continuous enhancement of the student experience. They give students across
all levels, locations and modes of study the opportunity to voice their views and
contribute to shaping their learning, teaching, and wider University experience.

Survey Objectives

o Collect student feedback on learning, teaching, support and the overall experience.

e Benchmark the University’s performance nationally and internationally.

e |dentify priorities for enhancement at course, School, service and University levels.

e Inform action planning and the Student Partnership Agreement, demonstrating clear
responsiveness to the student voice.

Survey Management

The suite of student surveys is coordinated by the Academic Quality team and the Strategic
Planning, Performance and Projects team. Oversight and governance of survey activity is provided
by the University Committee for Learning and Teaching (UCLT), the Learning and Teaching
Academic Operations Committee (LTAOC), Student Experience and Satisfaction Group (SESG) and,
for research students, the Research Degrees Committee (RDC).

Key Surveys and Feedback Opportunities
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Resources

e Student Surveys SharePoint Hub
e Student Voice at Heriot-Watt University

This Learning & Teaching Briefing Paper was produced as part of a series of Academic Quality advice and REVIEWED:
guidance. Visit our Academic Quality SharePoint Hub for further information and key contacts. FEB 2026



https://heriotwatt.sharepoint.com/sites/registry-academicquality
https://heriotwatt.sharepoint.com/sites/StudentVoice/SitePages/Student-Surveys.aspx
https://heriotwatt.sharepoint.com/sites/StudentVoice/SitePages/Student-Surveys.aspx
https://heriotwatt.sharepoint.com/sites/StudentVoice
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