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Full Accreditation by the Malaysian Qualifications Agency (MQA\) is a key assessment
exercise that evaluates whether the teaching, learning, and all related activities of a
programme at the University meet the required quality standards of the Malaysian
Qualifications Framework (MQF). The MQA accreditation ensures that the programme
aligns with national educational standards and maintains high academic integrity.

Accreditation Process

TIMELINES & SELF-REVIEW
The University seeks MQA Full Accreditation before the first cohort graduates,
ensuring the programme is listed on the Malaysian Qualifications Register (MQR).

A programme-level Self-Review is led by the Head of School and overseen by the
Associate Director of Academic Quality, informed by the School’s Annual
Monitoring and Review (AMR) Report.

The review process also includes preparation of MQA documentation (MQA-02
Part A-C) carried out by HWUM in collaboration with Academic Quality and the
School.

MQA SUBMISSION & DOCUMENTATION

Once the self-review is complete, the MQA-02 documentation is signed off by the
Head of School and Deputy Provost (Malaysia) and submitted to MQA via e-MQA
Accreditation System (e-MAS), for approval.

AUDIT VISIT

MOQA schedules an audit visit, which typically lasts 1.5 - 2 days. The visit involves a
Panel of Assessors (POA), and HWUM has the opportunity to seek clarifications
during the exit meeting.

The POA Chairman provides an executive summary of findings at the end of the
visit.

POST-AUDIT PROCESS
After the visit, the POA Chairman submits the panel’s report to MQA, which issues
a final Evaluation Report.

If the programme meets the necessary standards, MQA grants Full Accreditation
and issues the Full Accreditation Certificate.

HWUM and the School provide feedback on any “ Syarat-syarat Khusus” (Specific
Conditions) six months after receiving the certificate.

Resources and Contacts

¢ Email malaysiaquality @hw.ac.uk with any queries, or for help and advice
e Visit the Annual Monitoring and Review Hub (HWU staff access only)
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