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ABSTRACT:

This presentation will be of interest to researchers seeking to evaluate the user experience of innovative interactive applications. It will discuss the evaluation of innovative software products aimed at education, recreation and leisure.

The presentation will briefly outline issues related to evaluation and focus specifically on the challenge of the user's role in evaluation.  An approach to embedding evaluation seamlessly into the user experience will be outlined and its application discussed.

The potential of user-generated content as evaluation data will be considered along with approaches to the analysis and interpretation of such content. Examples of the use of this evaluation approach highlight that it is possible to add value to the user experience through evaluation whilst also gaining useful results for the R&D team.

